Quinsigamond Community College 

Assessment of Dental Hygiene Program Goals

	Goal 1.  To accept students into the program who have the potential for achieving the stated competencies.

	Method
	Criteria
	When conducted
	Responsibility.
	Results
	Action

	Program completion rate
	80% of new students accepted will complete the program within 2 years
	Annual review in May
	Program coordinator
	Year
	2 years
	3 years
	Review admissions requirements and Academic support services.

	
	
	
	
	2001/20
	
	
	

	
	
	
	
	2000/20
	15 (75%)
	~~
	

	
	
	
	
	1999/19
	14 (74%)
	1
	

	
	
	
	
	1998/19
	14 (74%)
	2
	

	
	
	
	
	1997/19
	16 (84%)
	1
	

	
	
	
	
	1996/19
	16 (84%)
	1
	

	
	
	
	
	1995/20
	19 (95%)
	0
	

	National board examinations
	Failure rate on 1st attempt will be < 15%.  

Program performance level  will be at or above the national mean. 


	Annual review in May
	Program coordinator
	2002: 0          < nat. mean

2001: 5.9       > nat. mean

2000: 13.3     > nat. mean

1999: 0          > nat. mean

1998: 18.8      <nat. mean

1997: 5.9        <nat. mean
	In 1998 program sent a faculty to a national board review conference. Information was share with faculty for course content development. A comprehensive review course for students was also instituted. 2002, curriculum inventory conducted to identify omissions.

	Goal 2.  To provide a curriculum that includes scientific advancements and innovations in dental hygiene practice and health care systems, as well as current information in the behavioral and dental sciences which will enable dental hygiene students to achieve the stated competencies required for the practice of dental hygiene

	Method
	 Criteria
	When conducted
	Responsibility.
	Results
	Action

	Didactic content examinations


	80% of first year students will pass
	Ongoing
	Course instructors
	Under validation
	

	
	90% of second year students will pass
	Ongoing
	Course instructors
	Under validation
	

	Clinical skill assessments
	80% of first year students will pass
	Ongoing
	Course instructors
	Under validation
	

	
	100% of second year students will pass
	Ongoing
	Course instructors
	Under validation
	

	National board examinations
	Failure rate on 1st attempt will be < 15%.  

Program performance level  will be at or above the national mean. 


	Annual review in May
	Program coordinator
	2002: 0          < nat. mean

2001: 5.9       > nat. mean

2000: 13.3     > nat. mean

1999: 0          > nat. mean

1998: 18.8      <nat. mean

1997: 5.9        <nat. mean
	In 1998 program sent a faculty to a national board review conference. Information was share with faculty for course content development. A comprehensive review course for students was also instituted. 2002, curriculum inventory conducted to identify omissions.

	Curriculum Assessment
	All criteria met or action plan defined
	Initial review during 2001-02 academic year, then annually in April-May
	Program faculty
	In progress
	

	
	
	
	
	
	


	Goal 3.  To prepare each dental hygiene graduate to assume responsibility for ethical dental hygiene care in accordance with the laws of the Commonwealth of Massachusetts, as member of the dental health team.

	Method
	 Criteria
	When conducted
	Responsibility.
	Results
	Action

	
	
	
	
	
	

	Alumni survey
	To be determined
	1 & 3 year alumni/Annually 
	Program faculty
	Awaiting reports
	Awaiting reports

	Goal 4.  To graduate students who will advance the profession through service activities and affiliations with professional organizations.

	Method
	 Criteria
	When conducted
	Responsibility.
	Results
	Action

	Alumni survey
	95% of graduates will be members of professional organization and/or participate in service activities 
	1 & 3 year alumni/Annually 
	Program coordinator
	Awaiting reports
	.

	Goal 5. To develop and provide ongoing continuing education programs for community dental professionals.

	Method
	 Criteria
	When conducted
	Responsibility.
	Results
	Action

	Continuing education courses for community dental professionals
	Program will provide 2 – 3 continuing education programs each academic year
	Annual review in May
	Program coordinator
	Number of courses conducted:

2002-03: 4 courses

2001-02: 2 courses 

2000-01 :  3 courses held

1999-00:  3 courses
	Outreach to faculty and adjunct faculty to present courses.

	Goal 6.  To provide quality dental hygiene care to the community within the parameters of the educational requirements of the program.

	Method
	 Criteria
	When conducted
	Responsibility.
	Results
	Action

	Patient satisfaction survey
	Rated 3.5 or higher on a 1-5 scale.
	In November and March of each year
	Clinical coordinator
	Awaiting reports
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2

