
Technology Committee 

Meeting Minutes 4/20/10 

 

Present: Denise Cross, Joan Perry, Louise Hamlin, Bob Desilets, Raphael Vicente, Maggie Crowell Murray, 
Ingrid Skadberg, Wayne Brink, Deb Dowen, NT Izuchi, Ken Dwyer, Carol Bosworth, Holly Kuklarski (vi 
conference call from Southbridge campus) 

Minutes from 3/30/10 approved. 

Information Security: 

New information security law takes effect at the end of the month.  Everyone needs training.  Kick off 
training will be with this committee next September.  Online training is being explored.  A program 
needs to be in place 4/30. 

PCI compliance audit, our second one, went well.  One thing noted: many have admin privileges. 

Virtual Private Network: 

College needs to install a proper vpn (not web based) for using sensitive data.  The vpn will be supplied 
via campus supplied laptops.  Next year this committee will work on that policy.   

Copyright Policy: 

Tabled for next year and awaiting statewide policy. 

Updates: 

summer upgrades to Win7 targeting in labs and classrooms for fall.  Checking compatibility with IE 8+ or 
7.  IE 6 does not work with Win7.  Funding is uncertain.  No bids received to date for TELP funding. 

Network core and Exchange server need updating.   

Patrick is working with Charter to move the library’s telecomm lines to C/WMARS. 

Planning for new phone system, VoIP has begun. 

Louise is working on LMS for 2013. 

Portal upgrade to 7.3.2-faculty will be able to see pages as students see them. 

Last meeting for the academic year. 

 

Submitted by: Denise Cross  


